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INTELLIGENT EQUIPMENT

SMART NETWORKS
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Digital solutions
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DIGITALIZATION IS A KEY ENABLER FOR
ADDRESSING WATERSHED CHALLENGES HOLISTICALLY
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TREATMENT DISTRIBUTION Greater temporal, spatial, and parametric data density

Increasing interoperability of applications

Shift from situational awareness to decision support
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WHERE ARE YOU ON THE DIGITAL MATURITY CURVE?

Basic Opportunistic . Systematic Differentiating E:Transformationa!
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WHERE ARE YOU ON THE DIGITAL MATURITY CURVE?

Basic Opportunistic

Sophisticated
A

Reactive Customer
Engagement

e Supply disruptions

e Complaints on
service

Sensor Reactive
Reading Intervention

Mature
Siloed Operations

e Lack of integration
of data

Lack of integration
of systems

Immature




WHERE ARE YOU ON THE DIGITAL MATURITY CURVE?
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WHERE ARE YOU ON THE DIGITAL MATURITY CURVE?

e ransformationa
Sophisticated

4 New Business Opportunities

Data & Analytics central to
business strategy

Full integration across systems
(e.g. ERP, CRM)

New business opportunities

Mature
Customer data & organizational

flexibility source drive new
business opportunities

Immature
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Digital Water

Industry leaders chart the - L
transformation journey

CEO and Board level

. Build an innovation
culture

3. Collaborate with utility
peers




Wastewater — Combined Sewer Overflow
SOUTH BEND, INDIANA

SOLUTION
CHALLENGE Digital water platform combines
real-time sensor and weather data
Reduce and Al to control sewer operation.
combined sewer
overflows into RESULTS

the St. Joe River

Overflow volume down 70%

iR or close to 4 billion liters
' ayear. AR
¥ +iy 4 City saved €500 million.;
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THE WATER SECTOR MUST WORK TOGETHER TO IDENTIFY AND
ACCELERATE ADOPTION OF DIGITAL SOLUTIONS

Venture
Capital

Innovation
Ecosystem

Suppliers
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